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UniPrint Client 5.4

Introduction

The UniPrint Client software is installed on thick clients connecting to ICA,
RDP or PColP sessions where the UniPrint Application Server component is
installed. When a client prints using the UniPrint printer driver, a PDF
document is created and sent to the workstation. UniPrint Client monitors
for incoming print jobs and then processes them in a variety of user-selectable
ways. Print jobs (PDF files) can be printed automatically, previewed, e-mailed
or saved.

What's New in Version 5.0

Version 5 has been redesigned into a lighter client by removing unpopular
features that were duplicated in the UniPrint Server product.

The following features have been removed:
* Tray mapping
* Rules
* Policy management

The result is a much smaller, faster and more efficient client that enables your
users to print quickly and more efficiently with the UniPrint Infinity.
UniPrint Client is optional when printing to Gateway printers, however it is
required when printing to the UniPrint printer.

Updates In Version 5.2

Support for
PColP with
VMware Horizon
View

Merge Document
Function

Page Navigation
Using
Thumbnails

PColP is now fully supported in VDI environments provided that VMware
Horizon View 5.2 or later and UniPrint Infinity 8.1.4 or later are deployed.

When the UniPrint Viewer is used as the preview application, users can now
merge multiple documents into a combined PDF file, prior to output.

The user interface for the UniPrint Viewer has been enhanced to include
thumbnails representing the pages within the Page Navigation window.
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Document
Selection
Window

Preview With
Windows Default
PDF Application

French Language
Interface

In the UniPrint Viewer, the user can now select which documents to print,
save, e-mail or merge in the Document Selection window. Documents can
also be reordered prior to merging them into a single PDF file.

For users who want to only use the default PDF viewer set on their machine,
UniPrint Client can now be set to use this default PDF viewer without
having to set it through an executable file.

UniPrint Client options and the UniPrint Viewer can now be displayed in
French.

Updates in Version 5.3

Support for
UniPrint Mint

Rename a file
directly in
UniPrint Viewer

UniPrint Mint is a new consumer printing product that enables
Chromebook, Android and 1OS devices to print natively to any desktop
printer that has been installed on a Windows computer. By installing the
UniPrint Mint Client, the Windows computer becomes a mini print server
and a Chromebook, Android or 1OS device can print directly to the default
printer set on the Windows computer.

To use both UniPrint Mint and UniPrint Client, first remove the current
installation of UniPrint Client and then visit uniprintmint.com to download
and install the UniPrint Mint Client. This client will allow you to use both
UniPrint Mint for personal mobile printing and UniPrint Client for client-
server printing.

If the UniPrint Viewer is selected as the previewer, users can now rename
their document by right-clicking the tab and typing the new file name. In
earlier versions, the UniPrint Viewer would automatically name the UniPrint
created PDF file [Application Name]| - [File Name]|.
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Recommended System Requirements

UniPrint Client 5 requires the following:
*  Microsoft Windows Vista/7/8/10
e  Microsoft Windows Server 2008/2012/2016
» Citrix ICA Client 10.0 or later or Microsoft Remote Desktop
Services Client 5.1 or later
e Windows Installer 3.1 or later.

Installing UniPrint Client

The following instructions are based on Windows 10. The exact steps may
vary depending on the client operating system. Refer to the product
documentation for your operating system to complete these steps.

For network administrators who need to roll out multiple copies of UniPrint
Client, a non-interactive command line installation is available. See “Installing

UniPrintClient_*.msi from the Command Line” on page 4.
Follow the instructions below to install UniPrint Client:
1. Run the installation program UniPrintClient_*.exe.
2. In the UniPrint Client 5.4.0 installation dialog box, click Next.

3. In the License Agreement dialog box, select I accept the terms in
the license agreement and then click Next.

4. In the Destination Folder dialog box, to change the location of the
installed files, click Change.

a. Ifyou are installing the UniPrint Client for all users who share a
workstation, click Anyone who uses this computer. You must have
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administrative rights to install for all users. If you are installing only for
the current user, click Only for me. Click Next.

ﬁ UniPrint Client 3.4.0 - Install5hield Wizard o

Destination Folder
Select a folder where the application will be installed. w

UniPrint Client 5.4.0 will be installed in the following folder. To install into a
different location, dick the Change button, and select another folder.

Fe Install UniPrint Client 5.4.0 to:
C:\Program Files\UniPrint Client!,

Change...
Install this application for:

(®) Anyone who uses this computer (all users)
i) Only for me (BGriffin)

Installshield

= ==

5. In the Ready to Install the Program dialog box, click Install.

6. Click Finish.

Installing UniPrintClient_*.msi from the Command Line

UniPrint Client can be silently installed from the command line. This is useful
for administrators who wish to do batch deployments. The MSI command
line options described here, apply only to UniPrint Client 5.4.

0 NOTE: To install UniPrint Client on Windows Vista or later,
User Account Control (UAC) needs to be disabled or the
command needs to be run as an administrator. To run a command
as an administrator, click Start and then in the search box type
cmd. Right-click ecmd above and then select Run as
administrator.

Syntax msiexec [/q] [/i] C:\UniPrintClient_*.msi [ALLUSERS= “x"]
[NODRIVES= “y”] [ENABLE_MINT=#1]

o NOTE: The /i parameter must be the last parameter passed to the
Windows Installer. All parameters must be entered in capital
letters.
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Iq

ALLUSERS

NODRIVES

ENABLE_MINT

Function: Run the Setup in silent mode (no user intervention required).
Remarks: Must be used with the /i Windows Installer parameter. If no
additional parameters are passed, default values will be used.

Example: msiexec /q /i C:\UniPrintClient_*_msi

Function: Sets how the UniPrint Client is installed on the client machine.

X Description

null Per User Installation (Only for me option)

1 Per Machine Installation (Anyone who uses this computer
option)

Remarks: Per Machine Installation is only available for administrators. Users

who don’t have administrative rights can only install on a per user basis. For

per user installation x=NULL. Do not put a space between the quotation

marks.

Example: msiexec /i C:\UniPrintClient_*.msi ALLUSERS=*"
msiexec /i C:\UniPrintClient_*_msi ALLUSERS=*1"

Function: Sets whether virtual drive mapping is enabled or disabled.

y Description

null Virtual drive mapping enabled (Default)
1 Virtual drive mapping disabled
Remarks: To leave virtual drive mapping enabled, y=NULL. Do not add a
space between the quotation marks.
Example: msiexec /i C:\UniPrintClient_*.msi NODRIVES=*~
msiexec /i C:\UniPrintClient_*.msi NODRIVES=*1"

Function: Enables UniPrint Mint components when set to #1.
Remarks: The corresponding extension or app must be installed on the
mobile device in order for Mint to work.

Example: msiexec /i C:\UniPrintClient_*.msi ENABLE_MINT=#1

Using Group Policy to Deploy UniPrintClient_*.msi

Remotely

UniPrint Client can be remotely installed using Active Directory Group
Policy. There are two methods for deploying UniPrint Client. UniPrint
Client can be assigned to users or computers and it can be installed when the
user logs onto their workstation or when the computer starts. Alternatively,
UniPrint Client can be published to users and it can be installed when the user
logs onto their workstation and launches the Add or Remove Programs
dialog box.
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The following instructions are based on Windows Server 2012 R2 and assume
that a distribution point that is accessible by both the domain controller and

users and a Group Policy Object have been created.

To deploy UniPrintClient_*.msi through Group Policy Management, do the

following:

1. From your domain controller, click Start, point to Administration
Tools and then click Group Policy Management.

2. Expand the domain containing the client devices to which you want
to deploy UniPrint Client and then click Group Policy Objects.

o NOTE: Applying this software installation policy at the domain
level will result in the UniPrint Client being deployed to all
devices with Windows 2003 or later, including Citrix and
terminal servers.

3. Right-click the group policy object that you want to use to deploy
UniPrint Client, and then select Edit.

=

2L File Action View Window Help

@ #E o BE

Group Policy Management

- | o[

2L Group Policy Management
Fl ﬁ Forest: mycompany.test
4 [54 Domains
4 F3 mycompany.test
sz Default Domain Policy
[- 2| Domain Centrollers
i+ [ = Group Policy Objects
b [ WMI Filters
[ 5 Starter GPOs
b [ Sites
s Group Policy Modeling
= Group Policy Results

Group Policy Objects in mycompany.test

Cortents | Delegation

-

GPO Status
Enabled

Name

GPO Status

Back Up...

Import Settings...
Save Report...
Copy

Delete

Rename

Refresh

Restore from Backup...

WMI Filter
None
glone

Modified
10/23/201512....
10/26/20152:2...

4. The UniPrintClient_*.msi package can be deployed either through
the Computer Configuration or User Configuration. Under
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either Computer Configuration or User Configuration, expand
Policies and then Software Settings.
File Action View Help

G|

ILI;EI Default Domain Policy [WIN201
4 (% Computer Configuration

4 [ Policies Select an item to view its description.

Name
C uter Confi ti
a [ Software Settings ﬁuo’“z Eff Oﬂt\gura ion
[ Software installat Iser Configuration

b Windows Settings
| [ Administrative Temg
b [ Preferences
a 4% User Configuration
b [ Policies
b ] Preferences

Extended [ Standard /

5. Right-click Software Installation, point to New, and then click
Package.

=

File Action View Help

e =
EI Default Domain Policy [WIN201
A Computer Configuration
@Alr_‘:l leicis J Select an item to view its deseription.  Mame
[ Software Sett & Computer Configuration
Fl oftware Settings
Soft g ﬂ User Configuration
[
b 1 Wind | New | |Package
b [ Administ Paste
p [ Preferences Refresh
4 % User Configurati .
b (] Policies =S
p [ Preferences Help
(<] [T | |> | Extended / Standard /
Creates a new item in this container,
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6. In the Open dialog box, type the full Universal Naming Convention
(UNC) path of the UniPrintClient_*.msi package, for example,
\\file_server\share\UniPrintClient_*_msi. Click Open.

Hi Group Policy Management Editor |;|£|L|
=] Open .
(" ~ 4 | . » UniPrintClient_54 » v & | ‘ Search UniPrintClient_54 » |
Organize ~ Mew folder SE 4 __|j @
a
' Favorites MName Date modified Type
B Desktop Documentation File folder
4. Downloads ﬁ':j—,l UniPrintClient_x24 Windows Ins
=l Recent places ﬁ’ UniPrintClient_x86 Windows Ins
1% This PC
“‘i_- Metwork
< m >
File name: |UniPrintC|\Ent_x64 v| |Windows|n5ta||erpackages(*.r V|
| Open ‘ | Cancel |
< m > ||

7. In the Deploy Software dialog box, click to select either Assigned
or Publish, and then click OK. The UniPrint Client will now appear
in the right pane of the Group Policy window.

Deployment ..

Method Description

Publish When users log on to their workstations, Uni-
Print Client will be available for install through
Start, Control Panel, Add or Remove Pro-
grams.

Assigned When users log on to their workstations, Uni-
Print Client is installed.

8. Close the Group Policy Management Editor and then close the Group
Policy Management snap-in.

Removing UniPrint Client

To completely remove UniPrint Client, ensure that you uninstall it using the
same Windows user account that was originally used to install it.
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1. Log off all sessions to the application server.

2. Right-click Start and then click Programs and Features.

Programs and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager
Control Panel
File Explorer
Search

Run

Shut down or sign out

Desktop

3. Click to select UniPrint Client 5.4.0 and then click Uninstall.

&1 Programs and Features

&« “ I [ « All Control Panel ltems » Programs and Features

Control Panel Home

View installed updates

W) Tum Windows features on or
off

Install a pregram from the
network

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize *  Uninstall  Change

~
MName

€ Google Chrome

[5E| Microsoft Visual C++ 2008 Redistributable - x64 8.0.3...
[®] Microsoft Visual C++ 2008 Redistributable - x86 9.0.3...

@ Mozilla Firefox 43.0.3 (%86 en-US)
9 Mozilla Maintenance Service
mUmPrlnt Client 3.4.0

I:"-‘UniPrint Print Tracker
m\u‘l\c‘lware Tools

[m] x

v O Search Programs and Features @

Publisher

Google Inc.

Microsoft Corporation
Microsoft Corporation
Maozilla

Maozilla

UniPrint.net Corp.
UniPrint.net

Viware, Inc.

UniPrint.net Corp. Product version:  5.4.0
- Help link:  http://www.UniPrint.net

=~ @

Installed On
1/6/2016
9/29/2015
9/29/2013
10/27/2016
10/27/2016
11/3/2016
472172016
6/23/2016

4. Click Yes to confirm that you want to remove UniPrint Client.
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3 UniPrint Client 5.4
Configuring UniPrint Client

Launching UniPrint Client

UniPrint Client should be running after installation. However, if you close
the client, then to re-launch it, do one of the following:
* Click Start and then click UniPrint Client.
* Click Start, click All Apps, point to UniPrint Suite and then
click UniPrint Client.

The UniPrint Client icon E should appear in the notification area.

0 NOTE: If the Citrix ICA Client is installed after the UniPrint
Client, either run C:\Program Files\UniPrint
Client\UPCRelay.exe or click Start, All Apps, expand
UniPrint Suite and then click UniPrint Client.

Setting UniPrint Client to Print Directly to the Default
Printer

To simplity printing for your users, UniPrint Client can be set to print
directly to the default printer set on the user’s workstation.

1. In the notification area, right-click the UniPrint icon E and then

select Options.
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2. Under Print Handling, click Print directly to my default
printer.

TS UniPrint Client Options x

General Notifications  Display
Print Handling
(®) Print directly to my default printer

= J

_:L [Jpisplay printer properties before printing
ID Let me choose a printer every time I print
Preview Handling
Enable Document Preview

a—

'_' | | (®) Preview with UniPrint
3 (_) Preview with the default application I open PDF files with
() Preview with PDF viewer specified below

Parameters = %FILE%:

@ Startup

Run UniPrint Client on system startup

3. Click Apply and then click OK.

Enabling The Printer Properties (Print) Dialog Box

To give your users the option to make changes to their print job before
printing, enable the Printer Properties (Print) dialog box before printing.

1. In the notification area, right-click the UniPrint icon E and then

select Options.

AR B 0006
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2. Under Print Handling, select Display printer properties before
printing.

¥E UniPrint Client Options x

General Motifications  Display
Print Handling

> (®) Print directly to my default printer
:J Display printer properties before printing

O Let me choose a printer every time I print
Preview Handling
Enable Document Preview
™| (®) Preview with UniPrint
fﬂ () Preview with the default application I open PDF files with
() Preview with PDF viewer specified below

Parameters = %GFILE%:

@ Startup

Run UniPrint Client on system startup

3. Click Apply and then click OK.

Enabling Document Preview With The Default Windows
Viewer

If you prefer using a PDF viewer set as the Windows default, or if you prefer
using the built-in Windows 8 PDF viewer, UniPrint Client has an option to
add this function without having to access the executable file.

o NOTE: A known issue in Windows 8, the built-in PDF viewer

Metro application cannot be accessed directly through its executable
file. The workaround is to edit the registry by setting
HKEY_CURRENT_USER\Control Panel\Desktop
\ForegroundLockTimeout to 0. Logoft Windows and then log
back in for this registry edit to take effect. Also in UniPrint Client
Options, under Preview Handling, Preview with the default
application I open PDF files with must selected and the built-in
PDF viewer Metro application must be set as the default program in
Windows 8.
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1. In the notification area, right-click the UniPrint icon E and then
select Options.

~ up 1 o= E 2/12/2016

2. Under Preview Handling, select Preview with default
application I open PDF files with.

T UniPrint Client Options X

General  Notifications  Display
Print Handling

> (®) Print directly to my default printer
:J Display printer properties before printing

O Let me choose & printer every time I print

Preview Handling
Enable Document Preview

] ] OF‘review with UniPrint
|.ﬂ (®) Preview with the default application I open POF files with
() Preview with PDF viewer specified below

Parameters = %GFILE%:

@ Startup

Run UniPrint Client on system startup

3. Click Apply and then click OK.

Enabling Document Preview With a Third-Party Viewer

If you prefer using a third-party viewer, UniPrint Client has the option to add
this function as well.
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1. In the notification area, right-click the UniPrint icon E and then

select Options.

2. Under Preview Handling, sclect Preview with PDF viewer

specified below and then click - |.

3. Navigate to and select the preview application executable file. Then
click Open.

Open @
Qn\:/; [l « Adobe » Reader10.0 » Reader » v|"?|| Search Reader o
Organize « MNew folder = o« i 9
¢ Favorites i Name . Date modified Type =
B Desktop J AR 11/24/201011:02 ... Filefol
4 Downloads . Browser 11/24/201011:02 ... File fol
=] Recent Places . IDTemplates 11/24/2010 1. . Filefol

J Javascripts 11/24/201011:02 ... File fol| =
- Libraries J Legal 11/24/2010 1 r File fol
+| Documents 3 J plug_ins 11/24/201011:03 ... Filefol
rJ’- Music J plug_ins3d 11/24/2010 1 File fol
k=| Pictures J Services 11/24/201011:05 ... Filefol
¥ videos J SPPlugins 11/24/201011:02 ... Filefol
J Tracker 11/24/201011:02 ... Filefol
"M Computer 57 AcroBroker 11/10/2010 1 . Applic
E AcroRd32 11/10/201012:49 ...  Applic -
€l Network adf| < 111 5
File name: AcroRd32 - |Program Files (*.exe) v|
[ Open |vl | Cancel |

4. Click Apply and then click OK.

Setting Up Error Logging

If you have issues with UniPrint Client, you may want to start recording an
error log. Also, if you contact UniPrint Support, our support analyst may ask
you for a copy of this log file.
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1. In the notification area, right-click the UniPrint icon E and then
select Options.

2. Click the Notifications tab.

3. Under Log Options, select Enable logging and then select the
desired log level. By default Errors only is selected.

Y& UniPrint Client Options *

General Motifications  Display
Log Optlions

Enable logging

¥ (®) Errors only
w7 () Info {errors and informational messages)

(") verbose (log everything)

Tray Motifications

@J []Enable tray notifications

UniPrint Viewer Behavior

When a document is ready for preview, make the UniPrint Viewer:
I!-Cl_fl (®) Fop to the front

(C)Pop to the front and stay on top

(") Open in the background

4. Click Apply and then click OK.

Viewing Error Logs

After enabling error logging and setting the log level, go through the steps to
reproduce the error and then review the appropriate error log.
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To view the error log, do the following:

1. In the notification area, hold down CTRL, right-click the UniPrint
icon I?' and then select View Log.

-

j UPCRelay_20140113 - Notepad

View Log
Log Level
Options

Help

About

Exit

2. UPCRelay_%timestamp%.log will appear.
o X . Yo

—

=N x

File Edit Format View Help

13/01/2014
13/01/2014
13/01/2014
13/01/2014
13/01/2014
13/01/2014
13/01/2014
13/01/2014
13/01/2014
13/01/2014
13/01/2014
13/01/2014
13/01/2014
13/01/2014
13/01/2014
13/01/2014
13/01/2014
13/01/2014
13/01/2014
13/01/2014
13/01/2014

13/01/2014
13/01/2014
13/01/2014
13/01/2014
13/01/2014

4

i3/01/20614

13/01/2014 14
i3/01/20614

1

.., C:hZProgram Files‘uniprint Client‘UPCRelay.exe v5.2.0 (3)
14:44:25

Logger initia1ized:.L0g.ﬁéQéi

DEBUG: (0x0858) uniprint Relay:

DEBUG: (0x0858) uniprint Relay Construction: 1 languages avai’

DEBUG: (0x0858) unipPrint Relay Construction: Begin

DEBUG: (0x0858) unipPrint Relay Construction: En

DEBUG: (0x0858) uniprint Relay Initailization: Begin

DEBUG: (0x0858) uniprint Relay Initailization: Directory monii

DEBUG: (0x0858) uniprint Relay Initailization: Print job watcl

DEBUG: (0x0858) uUniPrint Relay Initailization: Actual print j(z

DEBUG: (0x0858) uniprint Relay Initailization: Directory monii

DEBUG: (0x0858) uniprint Relay Initailization: Print jo roc

DEBUG: (0x0858) uniprint Relay Initailization: Thread pool di:

DEBUG: (0x0858) uniprint Relay Initailization: Thread pool di:

DEBUG: (0x0858) unipPrint Relay Initailization: End

DEBUG: (0x0798) Print Job Processor Thread (PIPT): Begin

DEBUG: (0x078c) Directory Monitor: New file detected. File: ~I

DEBUG: (0x08ac) Thread pPool Dispatch: Begin

DEBUG: (0x08ac) Thread Pool Dispatch: En

DEBUG: (0x078c) Directory Monitor: File deletion detected. Fi’

DEBUG: (0x078c) Directory Monitor: New file detected. File: ~I

DEBUG: (0x08ac) Thread pPool Dispatch: Begin

DEBUG: (0x08ac) Thread Pool Dispatch: En

DEBUG: (0x078c) Directory Monitor: File deletion detected. Fi’

DEBUG: (0x078c) Directory Monitor: File deletion detected. Fi’
\Program Files‘\uniPrint c1ient{UPCRe1ay.exe v5.2.0 (3) .-, L.

DEBUG: (0x0a54) unipPrint Relay: Logger initialized. Log level

DEBUG: (0x0a54) uniprint Relay Construction: 1 languages avai’

DEBUG: (0x0a54) unipPrint Relay Construction: Begin

DEBUG: (0x0a54) unipPrint Relay Construction: En

DEBUG: (0x0a54) uniprint Relay Initailization: Begin

DEBUG: (0x0a54) uniprint Relay Initailization: Directory monii _

3

UniPrint Client maintains four error logs. They are saved in, and can be
accessed from C:\Users\%username%\AppData\Local\Temp.

File Name

Description

UPClnit_%timestamp%.log

This log tracks the initialization of
UniPrint Client and is useful for
troubleshooting issues pertaining to
the startup of UniPrint Client.
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File Name Description

UPCMail_%timestamp%.log This log tracks the E-mail function of
UniPrint Client and is useful for
troubleshooting issues pertaining to

the connection to a local e-mail client
and attachment of PDF files.

UPCRelay_%timestamp%.log This log tracks print job processing
and is useful for troubleshooting
issues pertaining to how your print
jobs are being prepared and then
printed.

UPCWeb_%timestamp%log This log tracks the functionality of
UniPrint Mint and is useful for
troubleshooting issues pertaining to
printing from a mobile device to the
default printer set on the user’s

computer.
upvc-uprdpve.dll-Y%username%- | This log tracks the virtual channel
SIDO0_%timestamp%.log that is created when a session is

opened and is useful for
troubleshooting issues related to print
job transmission.

For effective error resolution, we recommend reviewing the error logs with a
UniPrint Support Analyst.

Enabling Tray Notifications

Some users prefer knowing what their computer is doing in the background.
Tray notifications are perfect for monitoring UniPrint Client actions, status
and errors.



Chapter 3: Configuring UniPrint Client

19

1. In the notification area, right-click the UniPrint icon

select Options.

2. Click the Notifications tab.

E and then

3. Under Tray Notifications, select Enable tray notifications.

up
General Motifications  pisplay
Log Options

Enable logging

¥ J (") Errors only
iy

() Info (errors and informational messages)

(®) Verbose (log everything)

Tray Motifications

@J Enable tray notifications

UniPrint Viewer Behavior

[[;-;I (®) Fop to the front
() Pop to the front and stay on top
(C)Open in the background

OK

When a document is ready for preview, make the UniPrint Viewer;

Cancel

Apply

4. Click Apply and then click OK.
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Tray notifications appear whenever an error, a status update or any processing
occurs.

1 pharetra nonummy pede. Mauris

) A 11:24 AM
~ Up T = E 2/8/2016

Controlling How UniPrint Viewer Launches Within A User
Session

By default, Enable Document Preview is selected with Preview with
UniPrint. The user can control how UniPrint Viewer is launched in their
session. UniPrint Viewer can be configured to launch in the foreground on
top of all Windows and stay on top or it can be launched in the background.

To alter how UniPrint Viewer is launched, do the following:

1. In the notification area, right-click the UniPrint icon E and then

select Options.

i

AR B 5006

2. Click the Notifications tab.
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3. Under UniPrint Viewer Behavior, select your preferred method of
opening UniPrint Viewer.

Tt UniPrint Client Options X

General Motifications  Display
Log Options

Enable logging

i (C)Errors only
ey (C)Info {errors and informational messages)

(®) Verbose {log everything)

Tray Motifications

@J Enable tray notifications

UniPrint Viewer Behavior

When a document is ready for preview, make the UniPrint Viewer:
[[_C-lfl (®) Pop to the front

(") Pop to the front and stay on top

(") Open in the background

Option Description

Pop to the front Opens the UniPrint Viewer window
on top of the session window.

Pop to the front and stay on top | Opens the UniPrint Viewer window
on top of the session window and
tforces the UniPrint Viewer to stay on
top of the session window.

Open in the background Opens the UniPrint Viewer window
behind the session window.

4. Click Apply and then click OK.

Changing Client Interface Language

UniPrint Client only supports English and French. During installation, the
installer detects the region and language set in Windows and will set the
UniPrint Client interface to the appropriate language. If however, a language
other than English or French is detected, then it will default to English.
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To change the interface language, do the following:

1. In the notification area, right-click the UniPrint icon E and then

select Options.

2. Click the Display tab.

3. From the Preferred Language list, select either English or
Francais.

Y[ UniPrint Client Options X

General Motifications  Display
Preferred Language

Enaglist

Francais

o« o]l s

4. Click Apply and then click OK.
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Changing the Default Spool Path

The default spool path for UniPrint Client is currently set to C:\Users
\%USERNAME%\AppData\Local\Temp. To change the spool path, do the
following:

1. Right-click Start and then click System.

Programs and Features
Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager

Control Panel

File Explorer

Search

Run

Shut down or sign out

Desktop

2. Click Advanced system settings.

3 system - [m] x

&« « A4 s Control Panel » All Control Panel lterns » Systermn v @ Search Control Panel P

Control Panel Home . .. .
View basic information about your computer

& Device Manager Windows edition
& Remote settings Windows 10 Enterprise

ol |\
9 System protection © 2015 Microsoft Corporation. . Wl n d OWS 1 O
9 Advanced systemn settings| Allrights reserved.

System
Processon AMD Phenomitm) Il X4 840T Processor 2,89 GHz (2 processors)
Installed memory (RAM):  2.00 GB
System type: 64-bit Operating System, x64-based processor
Pen and Touch: Mo Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings
Computer nare: Win10Client gChangE:Ettint:
Full computer name: Win10Client
Computer description:

Workgroup: WORKGROUP
Windows activation
Windows is activated Read the Microsoft Software License Terms

Seealso Product ID: 00329-10280-00000-AA662 ) Change product key

Security and Maintenance
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3. In the Advanced tab, click Environment Variables.

System Properties x

Computer Name  Hardware Advanced  System Protection  Femote

You must be logged on as an Administrator to make most of these changes.

Performance

Visual effects, processor scheduling, memory usage, and virtual memorny

User Profiles
Desktop settings related to your sign4n

Settings. ..

Startup and Recovery
System startup, system failure, and debugging information

Settings...

Environment Variables...

Ok Cancel Apply

4. Under User variables, click to select the TEMP variable and then
click Edit.

Environment Variables X

User variables for BGriffin

Variable Value
TEMP SeUSERPROFILES:\AppData'Local\Temp
TMP FUSERPROFILE:\AppDatatLocal\Temp

System variables

Variable Value &

ComSpec CAWINDOWShsystern32\cmd.exe

MUMBER_OF_PROCESSORS 2

os Windows_NT

Path CAWINDOWShsystem32: CAWINDOWS; CAWINDOWS\ Systermn32\Wh...

PATHEXT COM;.EXE;.BAT; .CMD; VBS; VBE;.JS; JSE; WSF, WSH; M5C

PROCESSOR_ARCHITECTURE  AMDG4

PROCESSOR. IDENTIFIER. AMDB4 Familv 16 Model 10 Stenoina 0. AuthenticAMD v
New... Edit... Delete
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5. Edit the variable value and then click OK. Note: The location must
already exist. A new folder will not be created.

Edit User Variable *

Variable name: |TEMP |

Variable value: | |
Browse Directory... Browse File... Cancel

6. Click to select the TMP variable and then click Edit.

7. Enter the same location as the TEMP variable and then click OK.

Edit User Variable x

Variable name: |TMI3 |

Variable value: | |
Browse Directory... Browse File... Cancel

8. Click OK and then click OK again to exit System Properties.
9. Close the Control Panel System window.

10. Restart the workstation.

Configuring UniPrint Client using Administrative
Templates in Windows

ADM, ADMX and ADML (Administrative Templates) files are available in
the UniPrint Client ZIP package in the Admin folder. Using an
administrative template file, network administrators can configure UniPrint
Client settings in a structured manner for all users.

Editing Domain-based GPOs Using UPCLT500.adml in Windows Server 2008

Windows Server 2008 supports XML-based administrative template files,
ADMX and ADML. ADML files are XML-based ADM files that contain
language-specific settings. Unlike ADM files, ADMX files are not stored in
individual Group Policy Objects and do not need to be “loaded”, only copied
to the appropriate folders.
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Copy UPCLT500.admx to the domain controller
Yosystemroot%o\sysvol\PolicyDefinitions or to the central store,
Yosystemroot%o\sysvol\domain\policies\PolicyDefinitions.

Copy UPCLT500.adml to the domain controller
Yosystemroot%o\sysvol\PolicyDefinitions\en-US or to
Yosystemroot%o\sysvol\domain\policies\PolicyDefinitions\en-US.

From your domain controller, click Start, point to Administrative
Tools and then click Group Policy Management.

NOTE: You must ensure that the Group Policy Management
feature is enabled on Window Server 2008 or later.

4. In the console tree, expand Domains, the domain with which to edit
UPCLT500.admx and then expand the Group Policy Objects node.
5. Either create a new GPO by right-clicking the Group Policy Objects
node and then selecting New or right-click an existing GPO and then
click Edit.
e
_é File Action View Window Help | _|ﬁ||1|
e A= Eal SR =R AEN 7 Dss
_;g Group Policy Management Default Domain F'ﬂlil:y
=] _i\‘ Forest: uniprint.local 5 = = =
= ?5 Domains COpE | Details I Settings I Delegation I
B 3 uniprint.local Links
s/ Default Domain Policy Terg e i st — -
2| Domain Controllers sprey s infhis foeston Iunlpnnt.loc:al J
B [5 Group Policy Objects The following sites, domains, and OUs are linked to this GPO:
=) ” Controll | [ ocation ~ [ Enforced | Link Enabled | Path
'_-',,V\"I\ , Mo Yes uniprint local
] starter GPOs GPO Status
i@ sites Back Up.. | 2
§ Group Policy Modeling Restore from Backup... !
4 Group Palicy Results s FEEiTEE . 9
S e GPO can only apply to the following groups, users, and computers:
View 3 Users I
Mew Window from Here
Copy
[R):L?rene _I Remove | Froperties |
Refresh !
Help to the following WMI fitter:

1

I <none: j [pen |
2

|open the GPO editor [ [
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6. In the console tree, under either Computer Configuration or User
Configuration, expand Policies, Administrative Templates,
UniPrint Suite, and then click UniPrint Client 5.x.

B Group Policy Management Editor — O]

File Action View Help

e« | 5m|=HE T

_J Default Domain Policy [Win2008Ent.u
[ & Computer Configuration

2 [ Palicies ) Select an item to view its description,  _S€tting I Shate I
_J. So.ftware Settings | General
Windows Settings _| Notifications

| Administrative Templates: |
| Control Panel

i=| Enable Emailing Mot configured

7| Metwork Enable S.a\re ) Mot conf!gured
| Printers || Enable Virtual Drive Mot configured
| System

E

| UniPrint Suite
= | UniPrint Client 5.x
| General
| Maotifications
| Windows Components
14 Al Settings
| Preferences
= 4% User Configuration
| Palicies
| Preferences

ﬂ—l ﬂ Extended Standard/

7. By default all UniPrint Client settings are Not configured. To
modify a setting, right-click the setting and then click Properties.

B Group Policy Management Editor -0l =l

File Action View Help

LG EIEEI ISR

(= Default Domain Policy [Win2008Ent.u
[= & Computer Configuration

ol Policies Enable Emailing _Setting | State |
| Software Settings " General
| Windows Settings Display Properties _ Notifications
1 I Administrative Templates: | ) ‘ =] enabie Emailing Not configured
_| Control Panel Requirements: = Filter On
- UniPrint Client 5.0.0 |iZ, Enable Save Mot configured
| MNetwark 7 X Filter Options .
T print =] Enable Virtual D Mot configured
J brinters Description: Fle-fpply Filter
_| System Enables or Disables the emailing -
= [ UniPrint Suite functionality from within the UniPrint All Tasks
=[] UniPrint Client 5 | Client.
| General

| MNotifications
| Windows Components
{4 Al Settings
| Preferences
= 4# User Configuration
_| Policies
| Preferences

4] | 1]

ﬂ—l ﬂ Extended Standard/
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8. Select Enabled and then click Apply. Click Next Setting to modify

the next setting in the list.

=lolx|

File Action View Help

Rl 3 s et NS RERN 7|

_EJ' Default Domain Policy [Win2008E
= h Computer Configuration

= [ | Policies

=l
Enable Emailing Properties

Setting | Explain I Comment I

|

State |

| Software Settings [ Enable Emaiing
| Windows Settings
Bl [] Administrative Templa "
x Not configured
| Control Panel ¢ Not Configured Not configured
| Metwork %" Enabled Mot f'g d
| Printers " Disabled ot configure
| System
B[] UniPrint Suite
[l | UniPrint Clieni
| General
| Notificatio
| Windows Compot
) -2 All Settings
| Preferences
= #, User Configuration
| Policies
| Preferences
Supported on:  UniPrint Client 5.0.0
Previous Setting | Next Setting |
ok | Cancel | oy |
| i
1 | |\ Extended {Standard/
9. When you are finished modifying the settings, click OK.
E Group Policy Management Editor _IEIIﬂ
File Action View Help
bl 0 xR 7 : |
Enable Save Properties 2lx|
= & Computer Configuration Setting |Exp|aiﬂ I Comment I
B[] Policies | State |
| Software Settings [ Enable Save
| Windows Settings
Bl [] Administrative Templa
x Enabled
| Control Panel ¢ Not Configured —
| Metwork % Enabled Not confi 4
| Printers " Disabled ot configure
| System
B[] UniPrint Suite
[l | UniPrint Clieni
| General
| Notificatio
| Windows Compot
) -2 All Settings
| Preferences
B % User Configuration
| Polidies
| Preferences
Supported on:  UniPrint Client 5.0.0
Previous Setting | Next Setting |
ok | cancel | spnp |
| 2
1 | |\ Extended {Standard/




Chapter 3: Configuring UniPrint Client 29

10. You can edit settings in the General and Notifications folders as

well.
ol
File Action View Help
IR i1k
_: Default Domain Policy [Win2005Ent.u
= i Computer Configuration
B [ Polides Enable Save Setting | State |
5| Software Settings | General
- Wim.:lu.w5 S?ttings Display Properties | Notifications
B [ Administrative Templates: | ) i=| Enable Emailing Enabled
| Control Panel Requirements: = -
7 Network UniPrint Client 5.0.0 [ Enabie Sae . Eﬂﬂbid
= printers o |i=] Enable Virtual Drive Mot configured
— Description:
| System Enables or Disables the pdf saving
=1 | UniPrint Suite functionality from within the UniPrint
B 7 UniPrint Client 5. | Client.
| General
| Notifications
| Windows Component:
{7 Al Settings
~ Preferences
B & User Configuration
_ Policies
~ Preferences
4] | |
14 | 2|\ Extended Standard
| |

11. Close the Group Policy Management Editor and then close the Group

Policy Management snap-in.

Loading and Editing UPCLT500.adm in Windows Server 2003

Although running UniPrint Client on Windows Server 2003 is no longer
supported, it s still possible to load and deploy UniPrint Client configuration
settings from Windows Server 2003. To load the classic administrative
template, UPCLT500.adm, into Active Directory on Windows Server 2003,

do the following:

o NOTE: You will need to remove the group policy containing
UniPrint Client settings for an earlier version prior to adding the
one for UniPrint Client 5.4.

1. From your domain controller, click Start, point to Administrative
Tools and then click Active Directory Users and Computers.
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2. In the console tree, right-click on the domain or Organizational Unit
that you want UPCLT500.adm to be applied to and then select
Properties.

-.? Active Directory Users and Computers ;Iglll
@ File  Action Yiew ‘Window Help |;|i|l|
> |ERPRE R2E eEEGTEE

@ g = g 8o g el =T ckive Directory Users and Computers [UPSpoolWin2003.test local]
-] Saved Querias

Marme Type Description |

Delegate Control. .. H Queries Folder to store your Favor,..
Find... ocal Domain

Conneck ko Domain.. .,

Connect ko Domain Controller, ..
Raise Domain Functional Lewvel,..
Operations Masters. .,

Mew 3
All Tasks 3

TMew \Window from Here

Refresh

I Properties I

Help

K1 3|

|Se|ect a specific domain to manage

3. Click the Group Policy tab.
4% Active Directory Users and Computers _|EI|1|

@ File  Action Yiew ‘Window Help |;|i|l|
- » @0 B2 I 21|

@ Active Direckory Users and Com General | Managed By | Group Policy M
-] Saved Queries
@ test.local @ test.lacal

Domain name [pre-windows 2000]: ITEST

Description:

Domain functional level:
Windows 2000 mixed

Forest functional level:
Windows 2000

QK I Cancel | Lpply |
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4. Create a new Group Policy Object by clicking New or click to select

an existing Group Policy Object and then click Edit.

-.? Active Directory Users and Computers ;Iglll

@ File  Action Yiew ‘Window Help |;|i|l|
I

PR | | B | @ test.local Properties ﬂﬂl

@ test.local To improve Group Policy management, upgrade to the Group Policy

@ Active Directory Users and Corn General I Managed By  Group Palicy | M
-] Saved Queries

Management Console [GPRC).

i
Current Group Policy Object Links for test
L—

Group Policy Object Links Mo Overnide | Disabled

O efault Domain Policy

Group Policy Objects higher in the list have the highest priority.
Thiz ligt obtained from: UPS poohwin2003. test local

Mew | agd. || Edt || U

Optiong... | Delete. .. | Froperties | [own |

" Block Policy inheritance

QK I Cancel | Lpply |

! | 2]

5. Under either Computer Configuration or User Configuration,
right-click on Administrative Templates and then click Add/
Remove Templates.

=lolx|

File  Action Yiew Help

o B ER 2E

Fault Domain Policy [UPSpaolin
Computer Configuration

(L3 Software Settings
(£ windows Settings

s Default Domain Policy [UPSpoolWin2003.test.local] Policy

Select an item to view its description. Mame
E?omputer Configuration
@Usar Configuration

addfRemove Templates., .

= & User Configuratio
(2 Software Sett
(£ Windows Sett
(3 Administrative  Help

All Tasks 3

KN | Extended 4 Standard 7

|Manage administrative templates
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6. Click Add.

" Group Policy Object Editor ol x|

File  Action %iew Help

= @ EE 2 m

jj‘ Default Domain Policy [UPSpoolitin
Computer Configuration

(27 Software Settings

(17 windows Settings

423 Administrative Templates
(27 Software Settings

(3 windows Settings Current Policy Templates:

s' Default Domain Policy [UPSpoolWin2003.test.local] Policy

Marmne |
mmputer Corfiguration

Select an item to view its description.

(23 Admiristrative Template e | Size | Modified
conf 39KE  3/25/2005 700 .. ¢
,_] inetres ZY0EKE  3/8/2003 226 P
,_] spstem 1730KE 7/7/200 215 P
|_] wmplayer BEKB  3/25/2005 700
,_] wuaL 42KB 3/25/2008 7.00 ...

Add... Femove

ﬂ—l ﬂ Extended A Standard /

7. Browse to the location where UPCLT500.adm is stored and then
click Open to add the new template.

" Group Policy Object Editor _lol x|

File Action Yiew Help

= @R 2=

_=:J° Default Domain Policy [UPSpoolivin
: Camputer Configuration

(2 Software Settings

(2 windows Settings

423 Administrative Templates
User Configuration o1+l

(3 software settings Policy Templates 21X

(2 windows Settings G

& Default Domain Policy [UPSpoolWin2003.test.local] Policy

Marme |
E?Dmputer Configuration
.

Select an item to view its description.

I}
£
Fil

(3 Administrative Template  [yon L Ib inf j Q=
IR 000 D009 [ AER _t025.40M [ system. adm
i 004 S0 AER_1026, ADM
BE 0B S0t AER_1031, ADM
B o0c 01z AER_1033,40M
B 00D 03 AER_L36,40M
O0E D014 AER_1040.ADM =] wuau. adm
01 =015 AER_1041.A0M
01D =016 AER_1042.ADM
01E =01 AER_2052, ADM
2 1F D404 AER_3082, ADM
[— o4 416 common.adm
005 Chs04 = corf. adm
006 816 inetcorp.adm
007 CIEM inetres. adm
00g (Ehine inetset, adm

File name: JUPCLT500.adm = geen | L
j Cancel | -
7

Files of lype: IPoIicy Templates




Chapter 3: Configuring UniPrint Client 33

8. Click Close to exit Add/Remove Templates.
ol x|

File  Action Yiew Help

= @R @
_=:j Default Domain Policy [UPSpaolwin
E! @ Computer Configuration

: [Z1) Software Settings Mame |

(0 Windaws Settings E?nmputer Corfiguration
423 ‘administrative Templates ” . .

=] & User Configuration Add/Remove Templates x|

[Z1) Software Settings
(23 Windows Settings Lurrent Policy Templates:

[ Admiristrative Templats Mame | Size | Modified |

5 Default Domain Policy [UPSpoolWin2003.test.local] Policy

Select an item to view its description.

canf 359KB  3/25/2005 700 ...
,_] inetres 270BKE  3/8/2009 2:26 PM
|_] aystem 1730KB 772010 215 PM
I_]UF‘CLTSUD 11KE 11410/2011 330
|_] wmplayer EEKE  3/25/2005 7.00 ...
,_] WA 42KB 3/25/2005 700 ..

Bemave Clase

KN | Extended { Standard 7
| | |

9. In the console tree, expand Administrative Templates, UniPrint
Suite and then click UniPrint Client 5.x.
=101 ]

Fil=  Action Yiew Help

€~ @M 2| @ o

_’:_j Default Domain Policy [UPSpoolin
- Computer Configuration

Software Settings

[l

) " Select an item to view its description. Sething | State |
[ windows Settings deneral
=] Administrative Templates (CNatiications
(0 Windows Cmpanents @EEnable Save Mot configured
@ Enable Emailing Mot configured
ﬁ Enable Wirtual Drive Mot configured

=1-(2 UniPrint Suite
B2 UniPrink Client 5.

{2 Natifications

El& User Configuration

-] Software Settings

4 g
‘Windows Settings

4 g

Administrative Templates

K | Extended A Standard 7
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10. The default state for these settings is Not configured. To edit any of
these settings, double-click on the setting and then select Enabled.
=0/ x|

Fil= Action ‘Yiew Help

& = | |5 B2 |
= Enable Emailing Properties 2lx|

:—j Default Damain Palicy [UPSpoolwin _

E!@ Compuker Configuration Setting I E xplain I

[ Software Settings | State |
: L3 Windaws Settings =M Enable Emailing
B+ Administrative Templates

(2 windows Companents
System " Mot Configured Enabled

(22 Metwark {o bled MNat CUHF?DU"Bd

- Printsrs ' Dlsablé;:l Mok configured

=23 UniPrint Suite

23 UniPrint Client 5.

{1 General
(7] Motifications

EI& User Configuration

D Software Settings

+ {3 Windaws Settings
-] Administrative Templates

Supported on: UniPrint Client 5.0.0
Previous Setting | Mext Setting |

,TI Cancel | Apply |

N 21 Extended A Standard 7
| | |

11. For more information on each setting, click on the Explain tab.

Global Settings Description

Enable Save Enable or disables the Save feature within
the UniPrint Viewer, allowing users to save
the printed document as a PDF file to any
network accessible location.

Enable Emailing Enables or disables the E-mail feature within
the UniPrint Viewer, allowing users to send
the printed document(s) as e-mail
attachment(s) using the default e-mail
application (e.g. Microsoft Outlook).

Enable Virtual Drive Enables or disables the virtual drive used as
part of drive mapping for document
transmission.
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General Settings Description

Print Handling This option takes eftect when 'Enable
Document Preview' is disabled. This
determines what level of interaction with the
document and printer settings that the user
has.

Options include: Let user choose a printer,
print directly to user’s default printer, and
print directly to user’s default printer (display
printer properties).

Enable Document Enables the user to preview a document
Preview before sending it to a printer.
Preview Handling ‘When 'Enable Document Preview' is

enabled, this determines if the document
should be opened within the UniPrint Client
Viewer or pass the document to an external
viewer.

Options include: Preview with another
application and preview with UniPrint.

Run UniPrint Client on | This option will allow the UniPrint Client to

system startup run on system startup/user logon.
Notification Settings Description
Tray Notifications Enables or disables the tray notifications

when documents are received and printed
without preview.

Viewer Behavior This sets the UniPrint viewer behavior as to
how invasive should it be when it recieves a
new document. This item is only in eftect
when 'Enable Document Preview' is on and
"Preview Handling - Preview with UniPrint'
is selected.

12. Click Apply and then click Next Setting.

13. When you are finished editing all the settings, click OK.
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"Hi Group Policy Object Editor

14. To ensure that the ADM settings are set on the domain controller,
expand Computer Configuration, Administrative Templates,
System, and Group Policy.

File  Action iew Help

=10l

K

2§ Default Domain Policy [UPSpoohkinz00s 4 |
EI- @ Computer Configuration

[ Software Settings

[ Windaws Settings

<[] Administrative Templates

(1 windows Components

E:l Syshem

[ User Profiles

D Scripts

D Logon

|7 Disk Quotas

(22 Met Logon

D Remote Assiskance
D Systemn Restore

[-[Z2] Error Reporting

|7 Windows File Protectior
|7 Remate Procedure Call
B[22 Windows Time Service
[-[Z2] Inkernet Communicatior
[-[Z1] Distributed CoM
-] Mebwork

D Printers

(3 UniPrink Sute

[-[Z2 UniPrint Client 5.

@ User Configuration

=]

[ Software Settings -
[ Windaws Settings

s

-oup Policy

Select an item to view its description.

Setting
@ Turn off background refresh of Group Policy
Group Policy refresh interval for computers
@ Group Policy refresh interval For domain controllers
@ User Graup Policy laopback pracessing mode
ﬁ" Allows Cross-Farest User Policy and Roaming User Profiles
@ Group Palicy slow link detection
@ Turn off Resulkant Set of Palicy logging
Remove users abilicy to invoke machine policy refresh
@ Disallow Interactive sers from generating Resultant Set of Polic...
Reqistry policy processing
@ Internet Explorer Maintenance policy processing
@ Software Installation policy processing
ﬁ" Folder Redirection policy pracessing
@ Scripts policy processing
@ Security policy processing
IP Security policy processing
@ Wyireless policy processing
EFS recovery policy processing
@ Disk Quoka policy processing
@ Always use lacal ADM Files for Group Palicy Object Editar

Extended A Standard /

Group Policy Object Editor

15. Right-click Registry Policy Processing and then select

Properties.
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Requirements:
At least Microsoft Windows 2000

Description:
Determines when registry policies are
updated.

This setting affects all polides in the
Administrative Templates folder and
any other polides that store values in
the registry.

It overrides customized settings that
the program implementing a registry
policy set when it was installed.

If you enable this setting, you can
use the check boxes provided to
change the options. If you disable
this setting or do not configure it, it
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background processing” option

prevents the system from updating
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16. Select Enabled and then select Process even if Group Policy
objects have not changed. Click Apply and then OK.
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D Printers
=2 Unifrint Suite

- UniPrint Clisnt 5.5

= @ User Configuration
+-([] Software Settings

@ Fiegistry policy processing
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At least Microsoft Windows 2000
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For Group Palicy Object Editor

17. Close the Group Policy Editor and click OK to return to Active
Directory Users and Computers.
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Contact and Support

UniPrint Support

North America

Europe, Middle
East, and Africa

E-mail

Contact us if you experience any problems with the UniPrint Client 5.4
product. For UniPrint Mint support, visit www.uniprintmint.com.

Hours of Operation
08:00 - 18:00 Central Time (UTC -6)
Monday to Friday

Toll-Free Phone Number (North America only)
1-866-488-3188 option 3

Phone Number
+1 (416) 848-0329 (Worldwide)

Hours of Operation
08:00 - 18:00 Coordinated Universal Time (Greenwich Mean Time)
Monday to Friday

Phone Number
+44 1344 206144 (UK.)

support@uniprint.net

Office Location

Head Office

UniPrint.net Corp.

1 Eva Road, Suite 309
Toronto, ON M9C 475
Canada

Phone Number
(416) 503-9800 (Country code for Canada is 1.)

Toll-Free Phone Number (North America only)
(866) 488-3188


mailto:support@uniprint.net
http://www.uniprintmint.com
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